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A JOURNEY  
OF A LIFETIME
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8 Dhul Hijja 14 June 2024  Friday  Enter Mina
9 Dhul Hijja 15 June 2024  Saturday  Arafat/Muzdalifah
10 Dhul Hijja 16 June 2024  Sunday Mina
11 Dhul Hijja 17 June 2024  Monday Mina
12 Dhul Hijja 18 June 2024 Tuesday Mina
13 Dhul Hijja 19 June 2024 Wednesday Exit Mina

THE DAYS OF HAJJ

Khidmatul A’waam Pilgrim Services (KAPS) was established in 1429/2008 
to make Hajj affordable to all. Due to the ever escalating cost of Hajj a few 

brothers and sisters from across South Africa decided to form a specialist Hajj 
group. Successful public meetings were held nationwide in order to gain the 

views and input from the public.

Unanimously it was decided to establish a service orientated Hajj group, to 
make the once in a lifetime journey a reality for every Muslim. Alhumdulillah, 
through the efforts of these individuals and the Duas of the Ulama and the 

South African muslim community Khidmatul A’waam was founded.  
 

Together with Ulama guidance and with offices in Kwazulu-Natal, Cape Town 
and Gauteng we have a vision and mission to become a class leading service 

orientated, value for money and a spiritually inclined service provider in the Hajj 
and Umrah industry.
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• Airfares and airport taxes
• Medical and Travel Insurance 
• Medical transportation to hospital & specialised treatment
• Transport to Haram
• SAHUC Fees
• Any associated vaccine costs & PCR Tests
• Tips for porters etc. 
• Ziyarets on 2 week packages

• Includes Ministry of Hajj Camp D, 5/6 Days of Hajj,  
  Tannazul Fees and Dham-e-Shukr
• Inclusive of Saudi VAT and Municipal taxes
• Breakfast in Medina and Makkah unless stated as room only
• We offer basic breakfast + Extra Meal in Azizia until departure 
• Accommodation as specified in Medina & Makkah
• Accommodation at the KAPS Azizia Building based on  
  4 sharing with option to upgrade to double or triple
• Medina & Makkah Ziyarets 
• Experienced Khidmatul Awaam Team for guidance,  
  advice, tips and continuous Logistical arrangements
• Programmes by Experienced Ulema in Preparation  
   for 5/6 Days prior to Haj in Azizia
• Backpack & shoe bag
• Luxury Bus upgrades from Medina to Makkah

• Valid Passport (Passport expires after November 2024)
• Valid Yellow Fever, Meningitis and Covid-19 Vaccine 
• Adhering to all Ministry of Hajj health & safety requirements  
• No high-risk or active illnesses

WHATS NOT INCLUDED?

TAKE NOTE OF THE 
FOLLOWING

WHATS INCLUDED?

MANDATORY REQUIREMENTS

T&C APPLY • E&OE
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TERMS &  
CONDITIONS

• During the 6 days of Hajj all food provided  
  in Mina & Arafat NOT Azizia 
• All prices subject to currency fluctuations
• Days are approximate depending on availability of flight
• If departure from Azizia to home is earlier or later than  
   days stipulated price will not change
• Charges apply for the transport of extra luggage
• A cash deposit fee applicable for all cash deposits
• All booking dates and packages are calculated in  
  Gregorian calendar and Islamic dates are for reference
• All flight dates are subject to availability at the time of  
  booking which may result in an additional nights cost.
• Prices will be fixed at advertised amount only  
  once a package is paid in full
• 4/5 Star hotels are within the central area of the haram  
• Our Azizia rooms are not more than 4 sharing
• All hotel check-in times are after Asr Salaah
• Images in booklet are only photographs and
   Slight differences in detail may appear.
• Foreign passport accredited by SAHUC are only  
  permitted to select 4, 3 or 2 weeks packages.
• All wheelchair bound passengers and Hujaaj with severe  
  illnesses and mobility challenges to have a caregiver  
  accredited  by SAHUC for Hajj



HAJJ  
CALENDAR
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P11

PO1 PO2 & P03

MINA

ARAFAT

MINA MINA MINA

PACKAGE ARRIVAL DATES INDICATED 
BY ASSIGNED COLOUR BLOCKS MOVEMENTS TO AZIZIA

THE 6 DAYS OF HAJJ

4 THUJ  HIJJA

1 THUJ  HIJJA25 THUL  QADAH 27 THUL  QADAH

20 THUL  QADAH

P10

P08 & P09

PO6 PO7
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M A K K A H  H O T E L
Movenpick Al Hajar
• 5 Nights 
• Incl. Breakfast + Meal Voucher

M E D I N A  H O T E L
Al Aqeeq 
• 9 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar
• 10 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 2 June / 25 Dhul Qadah 
Till Departure 
• Includes Breakfast + Supper

PACKAGE 1
D O U B L E  U M R A H

6 WEEKS+
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45
DAYS*

D E P A R T S
8 MAY 2024

T&
C 

AP
PL

Y 
• E

&O
E

OPTION A OPTION B

DOUBLE FOR

TRIPLE... R68500 PP
QUAD.....  R66500 PP

DOUBLE FOR

TRIPLE... R83500 PP
QUAD.....  R79500 PP

M A K K A H  H O T E L
M by Millenium 

• 5 Nights 
• Room Only

M E D I N A  H O T E L
Al Aqeeq 
• 9 Nights 

• Includes Breakfast

M A K K A H  H O T E L
M by Millenium 

• 10 Nights 
• Room only

A Z I Z I A
KAPS Building

• Moves 2 June / 25 Dhul Qadah 
Till Departure 

• Includes Breakfast + Supper

R85500
per person

R70500
per person

ADD BREAKFAST
BREAKFAST  
IN MILLENIUM HOTEL*

R185 per meal per person
Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES



D E P A R T S
10 MAY 2024
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43
DAYS*

PACKAGE 2
V A L U E  E C O N O M Y

T&
C 

AP
PL

Y 
• E

&O
E

DOUBLE FOR

TRIPLE... R66500 PP
QUAD.....  R65500 PP

per person

DOUBLE FOR

TRIPLE... R73000 PP
QUAD.....  R71000 PP

per person

M E D I N A  H O T E L
Al Aqeeq
• 9 Nights 

• Includes Breakfast

M A K K A H  H O T E L
M by Millenium 

• 8 Nights 
• Room Only

A Z I Z I A
KAPS Building

• Moves 28 May / 20 Dhul Qadah
Till Departure

• Includes Breakfast + Supper

M E D I N A  H O T E L
Al Aqeeq
• 9 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Address Jabal Omar 
• 8 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building
• Moves 28 May  / 20 Dhul Qadah
   Till Departure
• Includes Breakfast + Supper

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

R77000R68000

OPTION A OPTION B

OPTION TO EXTEND 5 NIGHTS IN MAKKAH

ADD BREAKFAST
BREAKFAST  
IN MILLENIUM HOTEL*

R185 per meal per person

6 WEEKS+



D E P A R T S
10 MAY 20246 WEEKS+ 43

DAYS*
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M E D I N A  H O T E L
Movenpick Al Anwar
• 9 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar 
• 13 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 2 June / 25 Dhul Qadah 
Till Departure
• Includes Breakfast + Supper

OPTION A OPTION B
M E D I N A  H O T E L

Al Aqeeq
• 9 Nights 

• Includes Breakfast

M A K K A H  H O T E L
Address Jabal Omar 

• 13 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 2 June / 25 Dhul Qadah 
   Till Departure

• Includes Breakfast + Supper

PACKAGE 3

DOUBLE FOR

TRIPLE... R78000 PP

DOUBLE FOR

TRIPLE... R83000 PP
QUAD.....  R79000 PP

per person

T&
C 

AP
PL

Y 
• E

&O
E

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION TO EXTEND 5 NIGHTS IN MAKKAH

R83000
per person

R87000
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41
DAYS*

6 WEEKS D E P A R T S
13 MAY 2024

M E D I N A  H O T E L
Movenpick Al Anwar
• 9 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar
• 10 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 2 June / 25 Dhul Qadah 
Till Departure
• Includes Breakfast + Supper

M E D I N A  H O T E L
Al Aqeeq
• 9 Nights 

• Includes Breakfast

M A K K A H  H O T E L
Address Jabal Omar

• 10 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 2 June / 25 Dhul Qadah 
   Till Departure

• Includes Breakfast + Supper

PACKAGE 4

DOUBLE FOR

TRIPLE... R74500 PP

DOUBLE FOR

TRIPLE... R78500 PP
QUAD.....  R74500 PP

T&
C 

AP
PL

Y 
• E

&O
E

R78000 R83500
per personper person

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION A OPTION B

OPTION TO EXTEND 5 NIGHTS IN MAKKAH
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37
DAYS*

5 WEEKS D E P A R T S
17 MAY 2024

M E D I N A  H O T E L
Movenpick Al Anwar
• 10 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar 
• 10 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 7 June / 1 Dhul Hijja
Till Departure
• Includes Breakfast + Supper

M E D I N A  H O T E L
Movenpick Al Anwar

• 10 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Address Jabal Omar

• 10 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 7 June / 1 Dhul Hijja
Till Departure

• Includes Breakfast + Supper

PACKAGE 5

T&
C 

AP
PL

Y 
• E

&O
E

DOUBLE FORDOUBLE FOR

TRIPLE... R82500 PP TRIPLE... R88000 PP
QUAD.....  R83000 PP

R94500R87500
per personper person

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION A OPTION B
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4 WEEKS D E P A R T S
22 MAY 2024 32

DAYS*

M E D I N A  H O T E L
Movenpick Al Anwar
• 5 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar 
• 5 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 2 June / 25 Dhul Qadah
Till Departure
• Includes Breakfast + Supper

M E D I N A  H O T E L
Movenpick Al Anwar

• 5 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Address Jabal Omar 

• 5 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 2 June / 25 Dhul Qadah
   Till Departure

• Includes Breakfast + Supper

PACKAGE 6

T&
C 

AP
PL

Y 
• E

&O
E

DOUBLE FORDOUBLE FOR

TRIPLE... R65000 PP TRIPLE... R67500 PP
QUAD.....  R65500 PP

R69500
per personper person

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION A OPTION B

R67000

OPTION TO EXTEND 5 NIGHTS IN MAKKAH
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4 WEEKS D E P A R T S
23 MAY 2024 31

DAYS*

M E D I N A  H O T E L
Movenpick Al Anwar

• 9 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Address Jabal Omar

• 5 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 7 June / 1 Dhul Hijja
Till Departure

• Includes Breakfast + Supper

M E D I N A  H O T E L
Movenpick Al Anwar
• 9 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar 
• 5 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 7 June / 1 Dhul Hijja
   Till Departure
• Includes Breakfast + Supper

PACKAGE 7

T&
C 

AP
PL

Y 
• E

&O
E

TRIPLE... R84000 PP TRIPLE... R91500 PP
QUAD.....  R88500 PP

R94500
per personper person

DOUBLE FORDOUBLE FOR

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION A OPTION B

R87000
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3 WEEKS D E P A R T S
27 MAY 2024 27

DAYS*

M E D I N A  H O T E L
Mysk Touch

• 5 Nights 
• Includes Breakfast & Supper

M A K K A H  H O T E L
Address Jabal Omar

• 5 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 7 June/ 1 Dhul Hijja
Till Departure

• Includes Breakfast + Supper

M E D I N A  H O T E L
Movenpick Al Anwar
• 5 Nights 
• Includes Breakfast 

M A K K A H  H O T E L
Movenpick Al Hajar 
• 5 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 7 June / 1 Dhul Hijja
   Till Departure
• Includes Breakfast + Supper

PACKAGE 8

T&
C 

AP
PL

Y 
• E

&O
E

TRIPLE... R73000 PP TRIPLE... R79000 PP
QUAD.....  R74000 PP

R87000
per personper person

DOUBLE FORDOUBLE FOR

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION A OPTION B

R77000
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3 WEEKS D E P A R T S
27 MAY 2024 26

DAYS*

M E D I N A  H O T E L
Movenpick Al Anwar 
• 10 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar 
• 3 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building
• Moves 10 June / 4 Dhul Hijja
Till Departure
• Includes Breakfast + Supper

M E D I N A  H O T E L
Mysk Touch

• 10 Nights 
• Includes Breakfast & Supper

M A K K A H  H O T E L
Address Jabal Omar

• 3 Nights 
• Includes Breakfast

A Z I Z I A
KAPS Building

• Moves 10 June / 4 Dhul Hijja
   Till Departure

• Includes Breakfast + Supper

PACKAGE 9

T&
C 

AP
PL

Y 
• E

&O
E

TRIPLE... R92500 PP TRIPLE... R95500 PP
QUAD.....  R88500 PP

R103500
per personper person

DOUBLE FORDOUBLE FOR

Jummah
in Both  

Harams*

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Ziyarets
in Medina

& Makkah*

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

OPTION A OPTION B

R100500
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2 WEEKS D E P A R T S
1 JUNE 2024 22

DAYS*

M E D I N A  H O T E L
Movenpick Al Anwar

• 5 Nights 
• Includes Breakfast

M A K K A H  H O T E L
Movenpick Al Hajar

• 3 Nights 
• Incl. Breakfast + Meal Voucher

A Z I Z I A
KAPS Building

• Moves 10 June / 4 Dhul Hijja
Till Departure

• Includes Breakfast + Supper

PACKAGE 10

T&
C 

AP
PL

Y 
• E

&O
E

OPTION TO UPGRADE TO 
NON-SHARING IN AZIZIA
BASED ON AVAILABILITY

DOUBLE FOR

TRIPLE... R82000 PP
QUAD.... R76000 PP

per person
R86000

Jummah
in Medina

Only

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES

P A C K A G E S

HAJJ 2024
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M E D I N A  H O T E L
Movenpick Al Anwar

• 3 Nights
• Includes Breakfast 

A Z I Z I A
KAPS Building

• Moves 7 June / 1 Dhul Hijja
Till Departure

• Includes Breakfast + Supper

w w w. ka s a . o r g . z a

2 WEEKS D E P A R T S
3 JUNE 2024 20

DAYS*

OPTION TO UPGRADE TO 
NON-SHARING IN AZIZIA
BASED ON AVAILABILITY

This package is not 
recommended for first 

time travellers.

PACKAGE 11
DOUBLE FOR

TRIPLE... R63500 PP
QUAD.....  R61500 PP

per person
R67500

Jummah
in Medina

Only

Dhum
Sacrifice
Included

Fully
Guided
Umrah

Camp D 
Fee & 

Tannazul

PACKAGE INCLUDES
P L E A S E  N O T E
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B A D R
ZIYARET*

COST

R250
per person

A Z I Z I A
COUPLES ROOM
DOUBLE

R11950
per person

TRIPLE

R4000
per person

*This ziyaret may cause one to miss salaah in the Haram if there are any unforseen delays in transport.

OPTIONAL
EXTRAS

MOVENPICK  
Incl. Breakfast

R17000
per person

MOVENPICK  
Incl. Breakfast

R12000
per person

MOVENPICK 
Incl. Breakfast

R6000
per person

ADDRESS
Incl. Breakfast

R12500
per person

ADDRESS
Incl. Breakfast

R10000
per person

M BY MILLENIUM
Room Only

R1800
per person

E X T E N D E D  S T A Y  M A K K A H
20 - 25 DHUL QADAH  / 28 MAY - 2 JUNE

25 DHUL QADAH TO 1 DHUL HIJJA  / 2 JUNE - 7 JUNE

1 - 4 DHUL HIJJA  / 7 JUNE - 10 JUNE
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MOVENPICK AL ANWAR

Al Aqeeq Madinah

MYSK TOUCH

Situated on the North/Taiba side of the Haram, 
the 5-star Anwar Al Madinah Mövenpick offers 
elegant access to Masjidul Nabawi as you exit 
the hotel onto the Mataaf. Free WiFi is available 
in all rooms. Rooms are spacious & modern.

Situated on the North/Taiba side of the Haram, 
Al Aqeeq has two restaurants, a coffee shop 
and shops (on site). Featuring a shower, private 
bathrooms also come with a hairdryer and free 
toiletries. 

A stunning boutique hotel on the South/QIbla 
side of the Haram, Mysk Touch has become 
known for its stunning features and breakfast 
offerings that has let it stand out from other 
hotels.

HOTEL DISTANCES 
30m  to Haram
400m  to Green Dome
580m  to The International Prophets Museum
800m  to Jannatul Baqi

HOTEL DISTANCES 
90m  to Haram
500m  to Green Dome
650m  to The International Prophets Museum
700m  to Jannatul Baqi

HOTEL DISTANCES 
60m  to Haram
280m  to Green Dome
80m  to The International Prophets Museum
350m  to Jannatul Baqi

MEDINA HOTELS
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A

B

C

MEDINA HOTELS

A  MOVENPICK AL ANWAR
B  AL AQEEQ
C  MYSK TOUCH

H O T E L  N A M E S



The M Hotel Makkah by Millennium

The M Hotel Makkah by Millennium is a five 
stars hotel located in the holy city of Makkah 
Al Mukarramah. Situated on Ibrahim Al Khalil 
street, just few minutes’ drive to the Haram 
with Shuttle service. 

HOTEL DISTANCES 
2.3km  to Haram via walking
400m  to Haram from Shuttle Drop Off
2.6km  to Ajyad Emergency Medical Centre
10.4km  to Mina

w w w. ka s a . o r g . z a

MOVENPICK AL HAJAR

ADDRESS JABAL OMAR

SHUTTLE TRANSPORTATION AS PER HOTEL SCHEDULES AND SUBJECT TO LOCAL TRAFFIC RULES.

Situated in the Abraj Clocktower, Movenpick 
Al Hajar combines traditions with modern 
comforts. Offering free WiFi, rooms  
are decorated with contemporary wooden 
furnishings. 

A brand new hotel overlooking the Haram with 
a unique combination of outstanding facilities, 
indulgent amenities and luxury services 
makes Address Jabal Omar Makkah the oasis 
sanctuary to go at the heart of Makkah.

HOTEL DISTANCES 
100m  to Haram
130m  to Ajyad Emergency Medical Centre
7km  to Mina

HOTEL DISTANCES 
380m  to Haram via walking
130m  to Haram from Shuttle Drop Off
2.9km  to Ajyad Emergency Medical Centre
8.7km  to Mina

MAKKAH HOTELS
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A

B

C

A  MOVENPICK AL HAJAR
B  ADDRESS JABAL OMAR
C  M BY MILLENIUM

S1 ADDRESS SHUTTLE DROP-OFF
S2 M HOTEL SHUTTLE DROP-OFF

MAKKAH HOTELS

H O T E L  N A M E S

S2

S1
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ABU NASIR

KAPS BuILDING 2

SHARING
ROOMS

NON 
SHARING
ROOMS

The famous Abu Nasir, where Hujaaj embrace 
the bonds of Hajj and foster a sense of 
belonging with shared experiences.  

Situated within walking distances to the Al 
Romansiah Restaurant, Bin Dawood and to  
the King Abdullah Bridge into Mina, this 
apartment is ideally located. 

Situated within walking distances to the Al 
Romansiah Restaurant, Bin Dawood and to  
the King Abdullah Bridge into Mina, this 
apartment is ideally located. 

Azizia photos for illustration purposes and rooms and bathroom differ slightly

HOTEL DISTANCES 
5.9km  to Haram
2.7km  to Mina Fire station
2.3km  to Jamaraat

HOTEL DISTANCES 
7km  to Haram
1.7km  to Mina Fire station
3.6km  to Jamaraat

HOTEL DISTANCES 
7km  to Haram
1.7km  to Mina Fire station
3.6km  to Jamaraat

KAPS BuILDING 3

AZIZIA

NON 
SHARING
ROOMS
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A

B

B

C

A  ABU NASIR
B  KAPS BUILDING 2 & 3
C  CAMP D LOCATION

BD BIN DAWOOD
J THE JAMARAT

AZIZIA MAP

L O C AT I O N S

BD

J

C
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LUGGAGE
GUIDELINES
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Due to strict movement and transfer 
logistics all Hujaaj will be permitted to 
travel with one medium bag and one 
carry-on as the maximum luggage 
allowance per person.

Hujaaj are encouraged to freight any 
extra bags or items purchased during 
their journey back to South Africa

Hujaaj who utilise the Haramain Train 
must be aware of the permitted luggage 
allowance, one piece of hand baggage 
and one piece of luggage & are limited 
to 25 Kg not exceeding 65 x 55 x 35 cm. 
(length-height-width).

NOTE
KAPS is not responsible nor will they be held   
responsible for lost or misplaced  luggage

Medium Bag Height must not exceed 64cm
Carry On Size 56 cm x 36 cm x 23 cm (7 kg)

PERMITTED LUGGAGE 
FOR HARAMAIN TRAIN

LUGGAGE

CARRY-ON CHECK-IN NOT  
PERMITTED

S I Z E  R E F E R E N C E

ACCEPTED ON HARAMAIN TRAIN
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FOOD & NUTRITION
• Collapsible reusable water bottle
• Electrolyte Tablets or Rehydrate Sachets
• Berocca Boost - 1 effervescent tablet per day
• Air-Immune - 1 effervescent tablet per day
• Bioplus chews - Energy booster for 5/6 Days of Hajj
• Granola/Cereal Bars (energy and/or protein, non-choco-

late) 1/day of your trip
• Biltong (Pack small individual packs)
• Nuts (Pack small individual packs)

CLOTHING & FOOTWEAR
• Pair flip flops for bathrooms
• Tawaaf Socks or Shoe covers for tawaf,  

1 reusable or a few disposable
• Comfortable walking sandals, 2 pairs (Ihraam compliant)
• Comfortable pair of sneakers/trainers
• Cotton clothing as per your requirements,  

you will have to consider doing laundry in your room 

HEAT MANAGEMENT 
• Mini spray bottle (Can be bought at Bin Dawood)
• Ice/Cooling towel
• Large-brimmed hat to provide shade
• Umbrella (Can be bought at Bin Dawood). 

GENERAL SUPPLIES
• Door hook hanger for the bathroom
• Wudhu towel & Bath Towel
• Ziploc seal bags in different sizes, a handful of each size  

(to pack biltong/nuts/snacks)
• Sunglasses
• Inflatable Neck Pillow
• 2x Carabiners for hanging stuff to your bag easily 
• Eye cover/sleeping mask 

ELECTRONICS
• 1x Smartphone  

(Capable of installing Nusuk/Careem/IMO)
• 1x Powerbank (20 000mha)
• International Travel adapter (with USB ports)

PERSONAL HYGEINE
• Unscented soap (required for Ihraam)
• Unscented deodorant
• Unscented lotion or oil
• Disposable Gloves, a few pairs
• Unscented hand sanitizer, 2 small bottles
• Unscented wipes, 1 pack split up into convenient  

zipper seal mini packs
• Disinfecting spray
• Unscented laundry detergent
• Sunscreen
• Portable wudhu bottle  

(your spray bottle or water bottle works as well)

SUGGESTED MEDICATION
• Basic mini medication kit  

(Allergy, pain relief, anti-diarrhea/digestive problems)
• Sore throat and cough supplies (Fishermans Friends)
• Cold medicines of choice (you can get them in Saudi)
• Voltaren Gel - For muscle relief
• Broad spectrum Antibiotics
• Plasters / Blister Kit
• Ample supply of any chronic medication you require for 

the duration of your journey as well as the script for it.  

SPIRITUAL SUPPLIES 
• Notebook (Keep a journal, document each day)
• Dua book or app
• Personal traveling prayer mat
• Quran that you’re comfortable with, preferably small
• Tawaf counter
• Tasbeeh
 
ITEMS AVAILABLE IN SAUDI
• Padded Hajj Mat
• Umbrella
• Dates
• Ihraam
• Water Bottles / Spray Bottles
• Clingwrap to wrap luggage

With regard to medication, please always consult 
with your personal physician and discuss what 

your requirements would be for the journey 
based on your health. Always inform your service 

provider in advance of any health concerns so 
that they can assist and help you manage your 

condition and or treatment in an emegency.

P L E A S E  N O T E

HAJJ  
PACKING GUIDE

It is advisable to travel as light as possible, and avoid carrying too many pieces of 
luggage, hence the list presented below is a suggested packing and supply guide 

for your Hajj. Many items can be purchased in Medina, Makkah & Azizia
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It is essential to download and 
install NUSUK via your respective 
Android or Apple app store.

This app can be activated from 
South Africa once you have your 
VISA. This will be used for your 
INDIVIDUAL Rawdah and Umrah 
Bookings. 

NUSUK
HAJJ & UMRAH

APP
An essential tool to bring ease  
to the elderly and physically chal-
lenged Hujaaj.  
 
We encourage you to download 
and install TANAQOL via your 
respective Android or Apple app 
store to prebook your electric 
scooter or cart for Tawaf and 
Sa’ee. 

With Haramain Mobile  
Applications, passengers can 
book from anywhere, at any time 
of day. 

Passengers have access to a 
very simple booking process, 
user-friendly with clear steps

HARAMAIN
TRAIN BOOKING

APP

Book a ride or schedule a  
pick-up for later with affordable 
and comfortable car types.

A convenient and cost effective 
method to call and track taxis. 

CAREEM
TAXI

APP
As Whatsapp voice calling is 
blocked in Saudi Arabia. 

We encoruage you to install IMO.
on your device as well as on the 
devices of the family and friends 
back home who you wish to call. 

This app uses data for voice and 
video calling. 

IMO
VOICE & VIDEO

CALLS

We encourage you to download 
and install MAKKAH TRANSIT via 
your respective Android or Apple 
app store.

And view schedules, stops and 
real time arrivals for the Makkah 
Bus transit system on an interac-
tive map and route planner.

MAKKAH
TRANSIT APP

BUS

Khidmatul Awaam does not take liability  
for any issues that may arise through  

the use of these apps. 

P L E A S E  N O T E

TANAQOL
ELECTRIC CART 

BOOKING

KAPS presents a list of apps we encourage Hujaaj to install,  
that provide key services and benefits during your Hajj journey. 

CLICK HERE TO DOWLOAD

CLICK HERE TO DOWLOAD

CLICK HERE TO DOWLOAD

CLICK HERE TO DOWLOAD

CLICK HERE TO DOWLOAD

CLICK HERE TO DOWLOAD

https://play.google.com/store/apps/details?id=com.imo.android.imoim&hl=en&gl=US
https://play.google.com/store/apps/details?id=com.careem.acma&hl=en&gl=US
https://play.google.com/store/apps/details?id=com.tanaqol.app&hl=en&gl=US
https://apps.apple.com/xk/app/imo-international-calls-chat/id336435697
https://apps.apple.com/us/app/careem-rides-food-more/id592978487
https://play.google.com/store/apps/details?id=sa.mbco.makkahbuses&hl=en_ZA&gl=US
https://apps.apple.com/sa/app/makkah-bus/id1609922603
https://apps.apple.com/us/app/tanaqol/id1524250896
https://play.google.com/store/apps/details?id=com.sejel.eatamrna&hl=en_ZA&gl=US
https://apps.apple.com/us/app/نسك-اعتمرنا-سابقا/id1532669630
https://play.google.com/store/apps/details?id=com.indra.haramain.pro&hl=en&gl=US
https://apps.apple.com/sa/app/hhr-train/id1533264335


CAPE TOWN / PORT ELIZABETH
Najwa Stemmet (081) 871 6637  
Koelsum Roberts (072) 959 0761
Faeeza Jainodien (084) 854 1627
Farahnaz Abrahams (083) 228 1542 
Adam Jainodien  (084) 696 8356

DURBAN 
Reaz Solwa  (081) 712 5271
Kathija Solwa (079) 316 6882 
Fazila Khan  (062) 180 2025 
Zaid Bayat   (084) 746 2708
Yaseen Khan (083) 786 0628 
 

JOHANNESBURG 
Faeeza Mohamid (065) 929 1408
Fatima Ebrahim (063) 712 6216
Zaitouni Youssouf (067) 793 9642
Shaheeda Khan (072) 576 4402
Muhammad Dadabhay (082) 846 0128
Fatima Dadabhay (084) 503 4060

PRETORIA
Ruwaida Kotwal (083) 266 1983
Zunaid Kotwal (082) 902 2148

EXPERT ULEMA GUIDANCE 
 
JOHANNESBURG
Mufti Zakariyya Bham  (071) 273 3733
Qari Yusuf Osman   (076) 786 2339
Ml. Talha Dendar    (071) 926 0433
 
CAPE TOWN 
Sheik Mohammed West  (082) 785 0032  
Ml. Dawood Sampson  (071) 602 0514
Im. Abduraghiem Abrahams (072) 303 9032

DURBAN 
Ml. Zakariya Essop  (084) 644 5189
Ml. Mohammed Salajee  (083) 786 2535
Ml. Zainul Abideen Khan (074) 602 8717
Hafez Sadek Saeed  (082) 367 8629

HAJJ CONSULTANTS

CONTACT US
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CALL OUR NATIONAL LINE ON: 010 600 5786
CAPE TOWN  
24 Boeschoten Rd, 
Gleemor Estate,  
Athlone 

DURBAN
No 6, Sylvan Grove, 
Near Toll Gate Bridge
Berea  

JHB
Corner Rose and 
Nirvana Drive,  
Lenasia

081 871 6637 081 712 5271 063 712 6216

NON-PROFIT COMPANY INCORPORATED NOT FOR PERSONAL GAIN. EST. 1429/ 2008 • REG NO. 2008/010084/08

WHATSAPP A CONSULTANT DIRECTLY  
BY CLICKING ON THEIR NUMBER!

https://wa.me/27818716637
https://wa.me/27729590761
https://wa.me/27848541627
https://wa.me/27832281542
https://wa.me/27846968356
https://wa.me/27817125271
https://wa.me/27793166882
https://wa.me/27621802025
https://wa.me/27847462708
https://wa.me/27837860628
https://wa.me/27659291408
https://wa.me/27637126216
https://wa.me/27677939642
https://wa.me/27725764402
https://wa.me/27828460128
https://wa.me/27845034060
https://wa.me/27832661983
https://wa.me/27829022148

