
1. Log onto your profile on the SAHUC Website
2. Accept your accreditation and pay the acceptance fee
3. Select Khidmatul Awaam Pilgrim Services (KAPS) as your Service Provider/Operator 
4. Log onto the KAPS website and complete your package application 

www.kasa.org.za 

ONCE YOUR APPLICATION IS COMPLETED YOU WILL RECEIVE A  
CONFIRMATION EMAIL CONTAINING 
• Your unique individual KAPS reference number 
• KAPS Banking details 
• Terms of Deposit (50% within 96 hours)
• Copy proforma invoice
• Copy of your application form
• Copy of your contract

ONCE YOUR APPLICATION IS PROCESSED AND 50% DEPOSIT RECEIVED 
(Application sits in a “pending“ status until deposit is received) 
 
• Application is then approved and forwarded for flight options
• Ticket agent contacts you with request for passport copies and emails/contacts Hajee  

with available flight option that corresponds to package arrival date

Passport copies are required for ticket issuance, however the physical passport with  
1x colour passport photo must be handed in for Hajj Visa issuance

PLEASE NOTE
• Full payment of your Hajj account is required before the 1st of Ramadaan any accounts not set-

tled by then is subject to currency fluctuation.
• Vaccination cards are mandatory with valid Meningitis and Yellow Fever Vaccines
• It is the responsibility of each Hajee to have a valid vaccine card, KAPS will not be responsible for 

any Hajee who is denied boarding of a flight or entry into Saudi Arabia for non compliance with 
the Ministry of Health Vaccine requirements. 

• Flu vaccine optional but strongly advised

C A P E  T O W N  •  D U R B A N  •  J O H A N N E S B U R G

NATIONAL LINE 010 600 5786
CAPE TOWN  
24 Boeschoten Rd, 
Gleemor Estate,  
Athlone 

DURBAN
No 6, Sylvan Grove, 
Near Toll Gate Bridge
Berea  

JHB
Corner Rose and 
Nirvana Drive, 
Lenasia

081 871 6637 081 712 5271 063 712 6216

ALHUMDULLILAH 
YOU HAVE BEEN 
ACCREDITED FOR HAJJ!
WHAT’S THE NEXT STEPS?


