
KHIDMATUL A’WAAM 
P I L G R I M  S E R V I C E S

www.kasa .o rg . za

CALL OUR NATIONAL NUMBER

010 600 5786
“COMPANY INCORPORATED NOT FOR PERSONAL GAIN” EST. 1429/ 2008

Travel with an operator that cares.

1. Valid Passport 6 Free pages & Valid for 6 months FROM date of travel
2. Photos:  Colour PASSPORT size / White Background / No White Scarf or Fez No Smiling / No Spectacles
  Hajj: 2 photos / Al AQSA: 4 Photos
  Umrah: 2 photos / Al AQSA: 4 Photos
  
VFS TASHEEL International specifications for visa photos (requirement from the embassy)  
The photograph must be:
• 45mmx 35mm
• Not more than 06 months old
• Coloured with plain white blackground
•  Full face view of the applicant, facing the camera directly- Side or angled views are not accepted
•  No White Scarf or Fez No Smiling / No Spectacles
•  Identical, where more than 01 photograph is required to be submitted
•  On good quality paper

The photograph must NOT be:
• Be torn, creased or marked
• Be trimmed or cut down from a larger photo to the size of the photograph size requirement detailed above 
• Have any writing on the front or back
 
Please refer to the visa category document requirements for details on the number of photographs to be submitted 
along with your application

3. Vaccination Card: Required Vaccinations: Meningitis & Yellow Fever (Administered by Registered Travel Doctor)
Marriage Certificate: Required for ALL married couples
Revert Certificate: Required where Name in Passport is a Non-Muslim Name
Mahram Permission Letter: Required for Women over 45, travelling without a Mahram*

* ALL WOMEN UNDER THE AGE OF 45 MUST BE ACCOMPANIED BY A MAHRAM. WOMEN OVER THE AGE OF 45, 
ARE ALLOWED TO TRAVEL WITHOUT A MAHRAM, PROVIDED THAT THEY TRAVEL WITH AN ORGANISED GROUP 
AND HAVE A NOTARISED LETTER FROM HER MAHRAM, GRANTING HER PERMISSION TO TRAVEL WITH SAID GROUP.

PLEASE NOTE EFFECTIVE FROM 1ST JUNE 2015 CHILDREN UNDER THE AGE OF 18 WILL BE REQUIRED TO TRAV-
EL WITH AN UNABRIDGED BIRTH CERTIFICATE TOGETHER WITH A PASSPORT. FAILURE TO DO SO WILL RESULT IN 
THE CHILD NOT BEING ALLOWED TO TRAVEL. PLEASE COMPLY WITH THIS RULE AND REGULATION AS KHIDMATUL 
AWAAM PILGRIM SERVICES WILL NOT BE LIABLE FOR ANY LOSSES INCURRED SHOULD THE PASSENGER NOT BE 
ALLOWED TO TRAVEL.

HAJJ & UMRAH REQUIREMENTS


