
KHIDMATUL A’WAAM 
P I L G R I M  S E R V I C E S

www.kasa .o rg . za

CALL OUR NATIONAL NUMBER

010 600 5786
“COMPANY INCORPORATED NOT FOR PERSONAL GAIN” EST. 1429/ 2008

Travel with an operator that cares.

VFS TASHEEL BIOMETRICS PROCESS

In the Name of Allah, the Most Gracious, the Most Merciful.

Dearest Honoured and Respected Hujjaaj,

We hereby request that you make an appointment via the VFS Tasheel website which you can find a the following link: 

http://www.vfstasheel.com

Please Note  - There is no fee charged for your Hajj Biometrics / Those over 80 years of age are excluded.

HOW TO MAKE AN APPOINTMENT (See screenshots on next page)

Step 1. Click on the “Schedule an Appointment” button

Step 2. Select “South Africa” for Nationality and “Hajj” for type of VISA

Step 3. Select the little box on the bottom corner to accept the terms and conditions

Step 4. Fill in your contact details and passport number

Once these steps are complete, you will be directed by the website to schedule your appointment.

YOU WILL REQUIRE TO TAKE WITH YOU:
1. Your original passport

2. Your VFS Appointment Confirmation (see example)

We humbly ask that those that have any difficulty operating or navigating a website, to please request assistance 
from a family member or friend who can assist you.

Once your Biometrics application is done, please ensure that your passports are delivered to Khidmatul Awaam along 
with the Biomtrics Reciept.
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CALL OUR NATIONAL NUMBER

010 600 5786
“COMPANY INCORPORATED NOT FOR PERSONAL GAIN” EST. 1429/ 2008

Travel with an operator that cares.

VFS Tasheel Johannesburg
FREDMAN TOWER, 13 Fredman 
Drive Sandton, Johannesburg
2196, South Africa

VFS Tasheel Cape Town
ABSA CENTER, 2 Riebeek Street, 
Cape Town
8001, South Africa

VFS Tasheel Durban
Unit 106A 1st Floor 91-123 
Cowey Road (Problem Mkhize 
Road), Cowey Office Park 
Essenwood, Durban

Step 1

Step 3

An example of your 
appointment letter. 
This will be emailed to you.
Please print this and take with 
you along with your original 
passport to the VFS office

Step 2

Step 4

BELOW ARE THE PHYSICAL ADDRESSES OF THE VFS OFFICES IN THE THREE REGIONS:


